
Accessing Waterbury Hospital Remotely 

 

 

 

 

 

Start by going to 

www.waterburyhospital.org and 

scroll down to the very bottom of 

the page, then click on Physician 

Access 

 

 

 

 

 

If this is the first time accessing from 

home, you need to download the 

Citrix Receiver and install it. To do 

so, please click on the link at the 

bottom that says: “Click here to 

download the Citrix Receiver” and 

follow the installation instructions. 

Once downloaded and installed, click 

on “Access the Waterbury Hospital 

Network”.  

To access Cerner, click on 

“Waterbury Hospital Cerner Access” 

 

 

 

 

 

http://www.waterburyhospital.org/


Citrix Portal 

 

 

Type your network username 

and password and click on 

the checkbox for “I accept 

the Terms & Conditions” 

 

 

 

*Please note: If you get an error that you’re not authorized to log in, please ask your manager 

to contact the helpdesk (internal extension 4357 or 203-575-2222 from outside the hospital) to 

authorize this request to be enabled to log in remotely.  

 

 

 

 

You will get a prompt to install the 

Citrix Receiver, please DO NOT 

install that and click “Skip to 

Logon” 

 

 

 

 

 

 

 

 



Cerner Access 

 

 

Similar instructions as above, enter 

your windows/network username and 

password 

 

 

 

 

If you have any questions, please call the helpdesk at (203)575-2222 from outside the hospital 

or x4357 internally. 


